
2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15
ACE X X
Disability Support Services X X
Printing Center X X
Student Activities X X
Tech Prep & Outreach X X
Computer Center-Outreach X X
Institutional Advancement X X
Eagle Pass Campus X X
Instructional Technology X X
Job Placement & Tracking X X
Public Information X X
Recruitment X X
Student Support Services X X
Workforce Education X X
Administrative Services X X
Bookstore X X
Business Office X X
Facilities & Maintenance X X
Housing X X
Library X X
Office of Curriculum & Instruction X X
Office of Technical Programs & Carl Perkins X X
Professional Development X X
Registrar X X
Testing Center X X
Adult Basic Education X X
Computer Center-Colleague X X
Computer Center-Helpdesk X X
Computer Center-Network Admin X X
Counseling X X
Daycare X X
Financial Aid X X
Food Service X X
Health Clinic X X
Recruitment X X
Transportation X X
Campus Police X X
Institutional Research X X
Orientation X X
Office of the President X
Dean of Admissions and SS X
Dean of Advancement and Tech X
Dean of Instructional Services X
Crystal City Campus X
Del Rio Campus X
Eagle Pass Campus X

5 Year Cycle of Service Unit Reviews

Year of First Review Second Review



Year 2005-2006 Service Coord/Director Panel Chair Panel Members

Campus Police Robert Doucet Rachel Cardenas David Sprott
Glenda Swink

Institutional Research Carol LaRue Rachel Cardenas Alicia Diaz

Year 2006-2007 Service Coord/Director Panel Chair Panel Members
Adult Basic Education George Garza Alicia Diaz Lidia Alvarez

David Conde
Lois Kone
Pat Kier
Luana Rodriguez
Luana Rodriguez

Computer Center-Network Admin David Sprott Alicia Diaz Lidia Alvarez
Rey Benavidez
David Conde

Counseling Donald Merritt Oscar Garcia Agustin Alejandro
Gilbert De Leon
Irma Garcia
Ronnie Garza
Margot Mata
Aida Tobias (student)

Daycare Maggie Cervantes Melissa Faglie Melissa De Leon
Richard Flores
Lois Kone

Financial Aid Melissa Faglie Oscar Garcia Agustin Alejandro
Office of Technical Programs & Carl Perkins Gilbert De Leon

Irma Garcia
Ronnie Garza
Margot Mata

Food Service Joe Barker Melissa Faglie Melissa De Leon
Richard Flores
Lois Kone

Health Clinic Imelda Ramirez Derek Sandoval Allison Thomas
Recruitment Jessica Nunez Derek Sandoval Allison Thomas
Transportation Julio Castro Derek Sandoval Allison Thomas

Schedule of Service Reviews



Schedule of Service Reviews

Year 2007-2008 Service Coord/Director Panel Chair Panel Members

Administrative Services Cathy Heyen Alicia Diaz Connie Buchanan
Irma Garcia
Lorena Lopez

Bookstore Sue Lemke Oscar S. Garcia Ron Fielder
Paul Kimble

Orientation Charles Garabedian
Carlos Diaz

Pat Kier
Computer Center-Helpdesk
Orientation Melissa De Leon Rachel Cardenas Leroy Muniz

Luana Rodriguez
Ronnie Garza
Imelda Ramirez

Library Karen Baen Oscar S. Garcia Ron Fielder
Paul Kimble
Charles Garabedian
Terri Tucker

Office of Curriculum & Instruction Dick Whipple Al Ramirez Romelia Aranda
Pete Winn
Aide Escamilla
Jan Burchfield

Office of Technical Programs Juan Guzman Oscar Garcia Luis Fernandez
Eva Gonzales
Luis Ruiz
Fela Garza

Professional Development Jill Coe Ana Almaraz Marysa Martinez
Ronnie Garza
Aide Escamilla

Registrar Alicia Diaz Ana Almaraz Marysa Martinez
Ronnie Garza
Aide Escamilla

Testing Center Lorena Lopez Karen Baen Carlos Diaz
Marti Hill
Linda Bailey



Schedule of Service Reviews

Year 2008-2009 Service Coord/Director Panel Chair Panel Members

Chief Financial Officer Hector Gonzales Mark Underwood Barrett Miller
Connie Buchanan
Landra Fowler

Computer Center-Outreach Brent Myrick Carol LaRue Marti Hill
Jason Perkins
Claudia Sanderlin

Institutional Advancement Suzanne McCormack Barbara Compton Terri Tucker
Albert Hernandez
Landra Fowler
Karen Baen

Crystal City Campus Cruz Mata Margot Mata Johhny Guzman
Rachel Cardenas
Cheryl Sanchez
Vince Ortiz

Dean of Advancement and Tech Blaine Bennett Oscar S. Garcia Carlos Diaz
Kathy Santos
Jim Williamson

Eagle Pass Campus Gilbert Bermea, Jr. Jessica Nunez Claudia Solis
Brenda Hoffman
Luiz Fernandez
Julie Garcia

Instructional Technology Carlos Diaz Barrett Miller Connie Buchanan
Jan Burchfield
Jim Swink

Job Placement & Tracking Ronald Garza Donald Merritt Albert Alonzo
Rachel Cardenas
Carlos Diaz

Public Information Willie Edwards Ana Almaraz Melissa Deleon
Amanda Hadley
Rick Jones
Ronnie Garza
Margot Mata
Elsa DeHoyos

Student Info Center/ Recruitment Elsa De Hoyos Alicia Diaz Amy Garcia

Marysa Martinez
Stephanie Torres

Student Support Services Leroy Muniz Lorena Lopez Diana Garcia
Elsa DeHoyos
Pat Kier
Lidia Alvarez

Workforce Education Romelia Aranda Abel Ortiz Jill Coe
Ronnie Garza



Schedule of Service Reviews
Year 2009-2010 Service Coord/Director Panel Chair Panel Members

ACE Mitchel Burchfield Mark Underwood
Disability Support Services Melissa De Leon Margot Mata
Printing Center Rey Benavidez Jessica Nunez
Student Activities Jessica Nunez Barbara Compton
Tech Prep & Outreach Margot Mata Oscar S. Garcia
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